
WELCOME
Texas International Academy welcomes you and your child to our school.
We are delighted that you have chosen TIA as your child’s educational
home. The experiences of this new school year will
be memorable, exciting and enriching. Through the joint efforts with
school staff and rich curriculum, each stage of your child’s growth will be
rich, full and satisfying, because we realize that you want only the best
for your child. Texas International Academy has prepared this
handbook of information, which may help to make this
experience most meaningful for you and your child. We hope
that you find the information contained in this handbook helpful and
instructive. If you have further questions or concerns, please feel free to
contact our school.
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OUR PHILOSOPHY

As a school, we have to be eager to adapt our teaching methods to an
evolving society by consistently improving our teachers’ skills
and upgrading our academic equipment with the newest
technology available to date.
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OUR VISION
Texas International Academy will continuously produce a world-class edu-
cation to all students, so as a whole, we can become a modern and sophisti-
cated society.

OUR MISSION
TIA is making a commitment to equip our students with the
necessary tools that they will need to succeed academically and
professionally.

MOTTO
“Students’ achievement is our mission.
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OUR VALUES

At TIA, we are passionate about encouraging students to:

 Pursue high standards of academic excellence
 Discover the joy of learning
 Demonstrate courage, integrity and honesty
 Take initiative
 Respect the difference
 Be socially engaged
 Lead healthy lives
 Think independently and creatively
 Take progressively on more responsibility
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Schoolwide Learner Outcomes (SLO)

The children enrolled at Texas International Academy will be able to 
independently use their learning to:

 Think analytically and critically, reason intelligently, and solve  
problems independently.

 Develop curiosity about the world, confidence as a learner, 
creativity and imagination, and personal initiative.

 Develop a positive self-concept and attitude towards learning, self-
control, and a sense of belongingness.

 Develop relationships of mutual trust and respect with adults and 
peers,  understand perspectives of other people, and negotiate and 
apply rules of group living.

 Understand and respect social and cultural diversity.
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Schoolwide Learner Outcomes (continuation)

 Use language to communicate effectively and to facilitate thinking and learning.

 Represent ideas and feelings through role plays, drama, movement, music, art, and 
storytelling.

 Learn and maintain a desirable level of health and fitness.

 Gain the highest academic achievement and to be able to compete globally.

 Be academically equipped with proper values and responsive well-rounded 
individuals and leaders.
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Curriculum

TIA is following the American based curriculum. This
curriculum aims at delivering high standards of
achievement in all subject areas. This broad and balanced
approach is supported by a wide range of co-curricular
activities which equip all students with the skills they need
to succeed in their academic years and beyond.
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Focus of Curriculum

TIA  offers  a  diverse  and  full  range  of  enquiry  based,  hands-on  
teaching methods and individualized instruction that allow your child to:

 Submerge himself/herself in an only English-speaking environment for 
a fast improvement of his/her English skills.

 Acquire a broad base of knowledge in a lot of subject study areas such
as, but not limited to, Science, Technology, Mathematics, Literature,
Social Studies, Health Education, and more.

 Improve greatly his/her Social Skills and Problem Solving Skills.

 Gain significantly Critical Thinking Skills.
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TIA Teachers

 Native English speaking teachers

 Highly qualified teachers with extensive teaching experience

 Ongoing professional development

 Passionate about teaching and caring
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TIA Facilities

 Clean and hygienic

 Optimum class size

 Secured and safe

 Up-to-date academic equipment
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ABOUT US

Texas International Academy is in partnership with North Texas

Academy, accredited homeschool in America that has a long history of success

in children’s educational development in Plano, Texas, America. The advantage of

this partnership is that it allows Texas International Academy to use directly

and exactly the same accredited curriculum as the one used by North Texas Academy

to teach children in America. Furthermore, TIA is fully accredited by the Cambodian

Ministry of Education, Youth and Sports.
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Quality of Teaching and Learning

To attain the highest educational achievement, Texas International 
Academy  always  ensures  that  the  quality  of  teaching  and  learning  
should be done through the following :

 All  subjects  related  to  English  are  taught  by  native  English  speakers 
with educational experience and methodology.

 Each  classroom  is  staffed  by  three  dedicated  teachers,  and  
equipped with modern teaching materials.

 Students  can  study  in  a  relaxed,  comfortable,  air-conditioned  
environ-ment, and security.
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Quality of Teaching and Learning (continuation)

 Provides learning facilities such as fully air-conditioned classrooms,
science laboratory, computer room, movie room, playground and
other centers are equipped.

 Practices the modern method of education.

 Practices student-centered and holistic approach.

 Evaluates student’s progress and maintains communication with
parents.

 Practices combination of American and Cambodian curriculum with the
recognition of Ministry of Education Youth and Sports of Cambodia.
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Admission Procedures
Parents  applying  to  enroll  their  child  at  TIA  must  provide  the  below 
documents upon registration, as well as paying the enrollment fee to the 
office administrator.  When all the documents have been given to the office, 
the administration office will then review the application. If 
enrollment  is  not  accepted  the  enrollment  fee  and  all  documents  will  
be returned  to  the  parents. Parents  will  be  informed  of  their  
acceptance within 5 working days.  Students enrolling into the elementary 
grades will also be asked to complete a placement test.

To enroll at TIA parents must provide the following documents:
Photo of student, size (3x4) 4 copies
Photo of parent, size (3x4) 4 for each parent
Photo of other adults size (3x4) 2 for each person who will pick up stu-
dent from school
Copy of passport or Identification card of parent
Copy of birth certificate
Copy of vaccination report
Copy of school record/report from previous school
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Withdrawal & Re-enrollment
Parents who wish to withdraw their children from TIA are asked to
notify the office in writing at least one week in advance, to enable the office
to process all the necessary documentation. For parents who wish to
re-enroll your child at TIA, they must pay the enrollment fee and
complete the full re-enrollment process if the absence has been
greater than 1 year. The enrollment fee can be waived if parents have
informed the school in writing of their intent to re-enroll prior to
withdrawing their child.
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Class Placement
Placement of new students is primarily based on their age to provide for a
student’s social and emotional growth by ensuring they are placed in
a class of their peers. However, consideration is given to English
language skills, prior schooling and a student’s academic history. Students
who wish to enroll in the primary and secondary school (First grade
and above) undergo a placement test and the results of this are also taken
into account when considering placement. TIA retains the right to
refuse enrollment based on a child’s academic, social or behavioral
conduct.
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Payment Tuition Fees
In addition to tuition fees, TIA charges a one-time enrollment fee for
the new students, plus an administration fee, which is paid annually. These
are paid upon enrollment, and are non-refundable.

Tuition Fees:

Tuition fees cover tuition and other cost are payable by term, semester and
year.

Enrollment Fee:

Enrollment fee is payable once, on a first time enrollment of each new 
student. This fee holds a child’s place at the school for 10 working days
only, during which time parents must complete all requested forms and
payments. After the 10th working day we cannot guarantee to hold a space
for the child.

Administration,fees :

Administration fees are paid annually either upon enrollment of
new students, or at the end of the school year (generally by July 30th)
for students who are going to the next academic year. This fee is used
toward administration services.
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Other Fees :

These fees are charged only when services are required. For example, a
replacement fee of USD 10 is charged when parent request a new Pick-Up Card,
Student ID Card or a new student Communication Book. These fees are
set by TIA and explained on the fee schedule. TIA reserves the right to change or
alter fees without prior notice. All fees are non-transferable and non-
refundable. Make sure you contact the school administration office before
making any purchase of these items since they are subject to change in price.

Parents will be notified of the due dates through invoices, which are sent via student
bags or through email if requested before the end of each term. Parents are required
to regularly check their child’s bag and follow up with the school. In case where
invoice is lost or damaged, a new invoice can be sent out again upon request by
parents.
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Pro-rated Tuition Fee: 

Any student who is enrolled in the middle of a term or after the start of the term will receive
a pro-rated tuition rate calculated by the number of days into the term he or she is enrolled.

Late Payment:
Late payment of tuition fee is penalized at $10 per day.  To avoid the $10 per day late 
charge, parents are expected to contact the school before the due date to arrange late 
payment of fees.  After two weeks without payment from the invoice due date, the student 
will automatically be 
withdrawn from classes and will no longer be able to attend classes until the payment is 
received in full and this includes all the additional late fee charge.
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On the first day of the school year, no student will be permitted to attend
class without full payment of all annual fees. Returning students who have
not paid their annual fees, and not confirmed with the
school regarding their intent to return are not guaranteed a place
for the following year.

Refund Policy:

All fees are non-refundable and non-transferable.

Late Pickup of Students:
All students are expected to be collected from school by 5:00 P.M. at the
absolute latest. Any student pick up after this time is considered late
(unless they have been attending after school activities). On the 3rd

and subsequent late pick-up parents will be charged $5 per hour regardless
of how much time has elapsed after 5:00 P.M. and be invited to meet
the principal/director.
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Attendance Expectations:
Children are expected to attend class and all mandatory school functions during school
hours. We understand that families have unpredictable schedules, but we stress the
importance of regular attendance as a pathway to steady growth, and we
recommend that family vacations be scheduled when school is on leave. However,
should this be deemed not possible and a leave of 3 school days or more is required,
the child’s parents must inform the school at least three days in advance of the
intended vacation. This will allow the teacher time to prepare work for the student while
they are away. Students are expected to make up all missed work when they are absent
for medical or personal reasons. The maximum days a student can miss without prior
consent from the school for medical reasons are 15 days per year. If the yearly
limit is exceeded the child is in danger of being held back in the same grade for the
following academic year.
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Tardiness
Any students who arrive at school after 8:00 A.M. are considered late.
Student who is late should be brought to the office by a parent to complete
a late form, which the student then takes to their teacher. It is important to
be consistently on time, as tardiness is disruptive to the entire class
and the student misses out on valuable learning time.

Parents of students who are late more than ten times in one term will be
called for a conference with the Principal/Director and will be asked
to sign a pledge to bring their child to school on time. If tardiness
continues, after the 15th late arrival per term the situation will be
presented to the School Board for consideration. The School Board has the
option of terminating a child’s enrollment at TIA, or requiring the student
repeat the year if deemed necessary.
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Quiz / Exam Scores

For teaching online or face-to-face, TIA students are responsible for 
satisfying all academic objectives as defined in each of their course 
outlines. They are therefore expected to attend all class sessions 
(including labs, field trips, etc.) and scheduled quizzes  and  
examinations  following  the  date  upon  which  they  register  for the 
course. Consequently, teachers are encouraged to maintain a log of
students attendance. Excessive absences may have consequences
which affect the final course grade. Students are responsible for
all the materials missed due to absences, even when the reasons are
acceptable. They are also responsible for completing all
assignments, tests and examinations.

In this connection,  any students who are absent  during the day of 
exam or quiz will get some deduction from their scores.
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Illness and Absence

For reasons of safety, it is important to notify the office when your child will be
absent. A note of absenteeism, or an explanation, either by phone or in person, by
the parent is requested to explain the absence. If an instance arises when we
do not receive a call, we will attempt to confirm the whereabouts of the
student by contacting a parent. Students who are absent from school with no
explanation from parents will be unable to make up work or tests. Continued
unexplained absences from school will result in a conference with the
Principal/Director.

After 10 unexplained absences in one term, the situation will be
presented to the School Board for consideration. If a child misses more than 20
days per year, explained or otherwise, the child may be required to repeat the
school year. The School Board has the option of terminating a child’s
enrollment at TIA, or requiring the student to repeat the year.
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When students are absent due to illness, arrangements can be made by the family
to collect homework and any notices/letters. The students will also be able to
make up any missed tests once they are healthy enough to return to school.

TIA has the duty to protect the wellbeing of all students and therefore
students with any contagious illness will not be permitted to stay in school.

Students need to stay at home when they are ill, even if they want to come to
school, particularly if they are coughing or have diarrhea or a fever.
Parents/guardians are asked not to bring into school any child who has been
vomiting or had diarrhea until at least 24 hours has elapsed since the last attack.
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Children with contagious infections such as Conjunctivitis and
Chickenpox are not permitted to attend school. Parents/guardians are asked
to keep their children at home if they have any infection, and to inform the
school as to the nature of the infection. This will allow the school to alert
other parents as necessary and to make careful observations of any
other children who seem unwell. All information shared with other
parents will keep the infected child’s information strictly confidential. If a
child comes to school and appears to be feeling well, but are still contagious
they will be sent home.
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Students who have not been vaccinated, or who have no record of
vaccinations, can be sent home at the discretion of the school
management if there is an outbreak of a disease, which is contagious,
but can be vaccinated against. Examples of such diseases are
Measles, Mumps, Polio and Rubella. TIA also reserves the right to close
school in case of an outbreak of a contagious disease where there is no
vaccination, such as tuberculosis. School closings will only take
place in extreme circumstances and must be Board mandated.
TIA strongly recommends that parents vaccinate their children for
MMR and other necessary vaccination accordingly.
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TIA will do monthly school wide lice checks. Any child with lice or lice eggs will be
sent home as lice is highly contagious. Head lice must be treated before a child can return to
school.

Students taking antibiotics should stay at home until the treatment is completed,
unless a note from the doctor gives them permission to attend school. Cuts or open
sores, whether on adults or children, will be covered with Band-Aids or other dressing. Any
child who has sustained a serious injury should be kept at home, until their safety at
school can be assured. If a child is deemed too sick to attend school by TIA staff, then
parents will be notified and arrangements will be made for the child to return home
promptly.
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Please see the chart below for information as to how long children need to 
stay home with contagious illnesses.
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Name Symptoms How long contagious

Pink eye (conjunctivitis) Eyes are red; child can complain that 
their eyes are painful, itchy, watery, 
irritated and possibly sensitive to light

Until eyes are clear

Measles Cold like symptoms, cough, high fever, 
red rash on head, hands and feet

4 days after rash appears

Mumps Swollen glands in neck, headache, fe-
ver, breathing problems, stiff neck

3 days before swelling in 
neck, and 4 days after

Rubella (also called Ger-
man Measles or 3 day 
Measles)

Swollen glands, fever, rash (spreads 
from head to trunk to feet and hands)

5 days after rash appears

Chicken pox Fever, figure, lesions/spots on skin 
(blisters that eventually scab)

Scabbed over (usually takes 
5-6 days after the rash ap-
pears)



Pick-up Safety

In some circumstances, it is necessary for parents to travel while
leaving their children in the care of other family members or friends. To
keep all children safe, we require parents to inform our office in advance if
this is the situation. We also ask parents to provide contact
details and photographs of the people who will be responsible for
caring for the student. Only the approved pick up people on the student
pick up card will be able to pick up a student. The only exception to this
rule is if the parents call in and give the office their personal password.

For younger students, it is especially helpful if teachers are aware of
parental absences as this may affect the child’s behavior, and teachers are
better equipped to reassure and support the student if they are
informed.
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Accidents, Injuries, and Health Problems
TIA staffs are always attentive and attempt to keep all students safe from
harm, but some injuries are unavoidable. TIA staffs have received first aid,
fire safety, and CPR training and are able to provide hygienic and prompt
care to any student in need. TIA staffs make written reports of incidents or
injuries requiring attention, and a copy of the report is sent home in
the child’s Student Communication Book.

It is important to remember that while our staff are trained in basic first
aid and CPR, we are not trained as medical personnel. Therefore, TIA does
not have trained nurse among our staff or present on school premise.
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In an emergency situation, TIA will first attempt to contact parents,
then will try the emergency contacts given at enrollment, and finally, the
school will take any medical action necessary, including taking a
student to a nearby clinic if deemed necessary. In cases of extreme and
critical urgency, TIA retains the right to seek the closest medical
attention without contacting the parents. TIA is not financially
responsible for medical costs.

It is also the right of TIA to send any child home for the day if
he/she is exhibiting symptoms of illness, or has a fever of 38 degrees or
higher. This is to ensure the health and wellbeing of the student and
his/her peers.

32



Emergency Contact
In case of an emergency, TIA will make every effort to contact parents first. 
However,  if  we  cannot  contact  the  child’s  parents,  we  will  telephone  
the emergency    contacts    listed    on    the    enrollment    form. Parents    
are required  to  provide  this  information  upon  registration.   If  there  are  
any changes to the information parents must inform TIA office staff, so that 
parents and emergency persons can be contacted when necessary.
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Medication Policy
All of our staff have been trained in CPR, First Aid, and Fire Safety training.
While we are trained in these three areas, it is important to remember that
we are not medical professionals. At TIA it is our policy not to administer
any medication stronger than Paracetamol to any student.

We believe that if a child is unwell and still taking medication for an illness,
it is best to keep the child at home in order to stop the spread of illness. If a
routine medication needs to be administered, a parent or an approved
adult must come to the school during break times to administer
medica- tion.

TIA reserves the right not to administer any medication, which has
not been identified. In case of a medical emergency or an allergic reaction
by a child, TIA must be able to inform a doctor of any medicine given. We
also request that medicine which is known to cause drowsiness, e.g.,
antihista- mines or cough/cold medicine not be given to a child during
school hours, as this will interfere with their schooling.
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TIA will not administer vitamins or supplements, and we reserve the right
to request that a parent come in to the school to administer medication if
we deem this necessary.

Contacting Parents
In case of illness, parents will be called to pick up their child. It is the right
of TIA to send any child home for the day if she/he is
exhibiting symptoms of illness, or has a fever of 38 degrees or higher.
This is to ensure the health and wellbeing of all our students.

If a parent takes more than 90 minutes to pick up a child the school will
contact the next adult listed on their child’s enrollment form as
an emergency contact.
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Homework

Homework is sent home, so students can practice and reinforce what they have
learned at school. Teachers will make every effort to send homework which
builds on work done in class and therefore, should be able to be done by
the student with minimal help. While homework is an ideal opportunity
to share in what your child is learning and we welcome parents’ help and
involvement. We ask that parents do not complete the homework for the
child. We also ask that tutors hired outside of TIA do not complete
homework on the child’s behalf or work ahead in any textbooks sent
home. Please encourage your child to do their homework to the best of their
ability and support them by making time and space for them to do so at
home.

During this pandemic time, we still give homework everyday through the
platforms that we are using, such as Skype, Zoom, Class Dojo, Google Classroom
or Telegram. In this situation, we would like to request our dear valued
parents to assist or guide your child/children in answering their homework.
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The amount of homework a child receives will be at the teacher’s 
discretion and will depend on their grade level.  At times, teachers 
may
decide to set extended homework within reason. Parent is
required to check student’s bag daily in case there is homework
that needed to be signed by parent.

Please make sure that your child do his or her homework
whenever he or she is assigned to do so. It is parent's
responsibility to ensure that your child completes and sign it for
acknowledgement.
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Healthy Snacks & Lunch
When the school reopens during this pandemic time, every student is required to bring a 
healthy snack to school every day. Parents are urged to help their children choose a well-
balanced, nutritious, and appropriately sized snack that gives the student extra energy to 
concentrate and focus in class.  Sweet and sugary foods can leave students feeling tired, 
shaky or unfocused.

These items will be confiscated and in the case of continuing infractions of
our Healthy Food Policy, we reserve the right to not return these items to
the student.

Suggested healthy snacks are: 

• Fresh vegetables and fruit milk, yogurt, cheese,
dry crackers or cereal (no salt, or sugar 
preferred) eggs, dried fish, or other meat, rice
sandwich, pasta, soup

Please do not send these food items to 
school:
• Chips, fried foods, cookies soda or 

other energy drinks, sweets, candies, 
chocolates, and chewing gum
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Items to bring to school

During this pandemic time, when the school reopens, TIA provides all the

necessary stationary for your child to be successful with their studies at

school or online. At the beginning of each term, students will receive

their school supplies in class. Students are expected to leave these at

school in the place specified by their class teacher. Below is a list of

other things that your child should bring to school each day.

 Water bottle with name on it

 Change of clothing in case of accidents (kindergarten and below)

 Swimsuit and towel (on swimming days)

 PE clothing (shorts, T-shirt, black socks and sneakers)

 Extra clothes

Please send water bottles, and/or a refillable container with your

child’s name clearly marked on it, so that we can refill drinking water

for your child at school.
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Additional items to bring to school when the school reopens

In Nursery, Preschool, Pre-K and Kindergarten we ask that parents send to
school a grooming kit. This kit should be kept in your child’s bag and includes:
1. Face mask
2. A comb
3. Hand sanitizer
4. Tissue paper
5. Tooth brush and toothpaste (for full time students)
Please check the kit regularly to see if any items need to be replenished.
We hope that by students having their own items we can further prevent the
spread of germs.
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Uniform/Field Trip Clothing
Students are required to wear their uniforms to school daily. Uniforms can be
purchased from the school office. Extra clothes are suggested in case
students got his/her clothes dirty.



Field Trips

TIA makes every effort to take a field trip once or twice per term to 
many different   locations   around   Phnom   Penh   that   we   deem   
educational   or promotes developmental growth and  learning.   A  
letter or  e-mail will  be  sent home one week in advance informing 
parents of field trip locations and schedule.  If you wish to not include 
your child in a trip, please inform our office. 

Footwear
Students must wear black socks to school daily. This is to help
prevent the spread of germs caused by bare feet. During field trips
students are required to wear closed toed shoes with good traction.
Flip flops are not acceptable foot- wear.
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Things to provide for online classes during this pandemic 
time:
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1. Computer, Laptop or Mobile phone
Parents should provide a computer, laptop, or mobile phone for his/her child
in order to learn online with TIA teachers.

2. Installation of TIA Platforms
If you have some issues about the installation of platforms, parents should
come to TIA campus to install the following platforms:

3. TIA Books
Parents can pick up the TIA books before the start of the new academic year,
2020 – 2021.

4.   Printed learning materials (Classwork / Homework)
TIA will provide the printed learning materials or worksheets. Parents or
guardians can come to TIA campus to pick the said learning materials.

• Nursery to Kindergarten - Skype, Class Dojo, Telegram
• Grades 1 to Grade 7 – Skype, Zoom, Class Dojo, Google Classroom



Gate Schedule

When TIA reopens, all students should arrive to school in clean uniform
with socks for hygiene concern and face mask to be safe from COVID 19. We
encourage students to arrive fifteen (15) minutes prior to the start of class.
If student arrives to school after the main gate is closed, you must bring
your child to the front office and fill out a late slip that must be given to the
teacher.

Morning Drop Off Gate Schedule:

Gate opens at 7:15 am Gate closes at 8:00 am.
For any arrival after 8:00 am, student will go through Administration’s
entrance.

Morning Pickup Gate Schedule:

Gate opens at 11:00 am Gate closes at 11:30 am
For pick up after 11:30 am, student will go through Administration’s
entrance.
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Online Class Schedule

Teachers will call the students during the scheduled time. We encourage
students to be ready for online class 5 minutes before the teacher starts the
class.
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Nursery to Kindergarten

Morning - 8:00 – 11:00

Afternoon - 12:00 – 4:00

Grades 1 - 7

8:00 – 11:00 AM

12:00 – 4:00 PM

Online Class Platforms

Nursery to Kindergarten

• Skype

• Zoom

• Class Dojo

• Telegram

Grades 1 - 7

• Skype

• Zoom

• Class Dojo

• Google Classroom

• Telegram



Online Class Guidelines

In order for the students to learn online successfully, parents should follow these guidelines:

• Help motivate or push your child to get up before 8:00 AM.

• Assist your child while studying online.

• Assist your child to install the TIA platforms on his / her device.

• Prepare the phone number and password for the installation of platforms.

• Parents should come to TIA campus to install the TIA platforms, such as Skype, Zoom, Class

Dojo, Google Classroom and Telegram on your device.

• Pick up the books or printed learning materials at TIA campus.

• Assist your child with their daily class work, homework and all the class activities.

• Assist in posting the child’s work on Class Dojo, Skype or Google Classroom.

• Communicate with teachers constantly about your child’s performances.

• Be alert on checking TIA announcements that are posted on Class Dojo and TIA website.
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When TIA reopens its campus, parents should follow the schedule of drop off and
pick up time below.

Afternoon Drop Off Schedule:
Gate opens at 12:30 pm Gate closes at 1:00 pm
For any arrival after 1:00 pm, student will go through Administration’s entrance.

Afternoon Pickup Gate Schedule:
Gate opens at 4:00 pm Gate closes at 5:00 pm
For pick-up after 5:00 pm, student will go through Administration’s entrance and 
the gate will be open only until 5:30 PM.
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Schedule of Afternoon Drop Off and Pick-up Time  



At pick-up times, it is the responsibility of the parents to pick up their child at the

gate. For your child’s safety, only individuals listed on the Pick-Up Authorization

Card will be permitted to pick up students. All adults, parents included,

who do not have their card will be asked to proceed to the office for identification

before they are able to leave the school grounds with any children. Please aid us

in keeping your children safe by bringing your Pick-Up Card each day.
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Pick-Up Authorization  Card



Leaving School Grounds

No child may leave school premises during school hours unless he or she is

with a parent or with an approved adult for specific school related activity.

Parents, who need to take their children out of school during the

school day, MUST inform our School Office at least 30 minutes in

advance.

The safety of the children is our primary concern. Please exercise caution,

patience, and courtesy at all times when picking up students and

understand that school has a duty to care for all children in order to ensure

their safety and safe dismissal from school.
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Confidentiality Policy

Confidentiality  is  important  to  protect  students,  teachers  and  parents  of 

TIA. In  accordance  with  Cambodian  laws,  TIA  will  keep  all  personal 

information   (staff,   student,   family   of   staff   and   students)   private   and 

confidential.  Any matters relating to attendance, non-payment of fees, and 

student  behavior  will  be  dealt  with  directly  with  the  parents  or  primary 

caregivers  name  on  students’  registration  form.   Under  no  circumstances 

will teachers give out names or contact details of children, teachers or families 

attending TIA without prior written consent.

We also ask that parents who visit the school do not discuss things they

have seen regarding other children, and direct any concerns or worries to either

the office or directly to their child’s teacher.
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Finally, we ask parents not to take photos of students who are not their

child. Please exercise caution when posting photos of your own child on

social networking sites, such as Facebook, to make sure that no other

students are visible in the background of your photos.

TIA uses photographs and videos of students for the purpose of sharing

children’s learning achievements. Your child’s image or images of your

child’s work may be posted on school displays, bulletin boards,

newsletters, our Facebook page or our website. TIA will contact you if it

would like to use your child’s image in any promotional material, such as a

banner or brochure. If any photo of your child is used in a manner you

deem inappropriate, please feel free to contact the office and the photo will be

removed immediately.
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Photography Policy



Sleep Duration
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Age Hours of sleep

1-3 years old 12-14 hours of sleep

3-5 years old 11-13 hours of sleep

5-14 years old 10-11 hours of sleep



Term Period of 2020-2021

1st Semester:
- Term 1: August 6th - Oct 18th

- Term 2: Oct 19th - January 18th

2nd Semester:
- Term 3: Jan 19th - Mar 20th

- Term 4: March 22nd - Jun 11th
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Holiday Announcement Procedure

Every  new  academic  year,  TIA  always  follows  its  own  school  

calendar with all the holidays in it. Parents should follow the stated 

holiday in the school calendar.  TIA management will not inform 

parents everytime there is / are holiday(s). Please always check on our 

announcement on Class Dojo or TIA website.
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School Events / Activities

A review of decades of research conducted in support of this particular 
activity indicates that  when parents are involved, students have:

Higher grades, test scores, and graduation rates
Better school attendance
Increased motivation and better self-esteem
Lower rates of suspension
Decreased use of drugs and alcohol
Fewer instances of violent behavior

In addition, through authentic partnerships with parents, schools gain:

Improved teacher morale
Higher ratings of teachers by parents
More support from families
Higher student achievement
A better reputation in the community

In connection with the things mentioned above, TIA would like you to 
get involved in all your children’s school events and activities so that 
your child will have a much better result.
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Class Dojo

TIA  has  been  using  a  digital  classroom  management  tool  called Class Dojo. 
It is designed to help teachers improve student behavior, upload photos or 
videos and communicate more effectively with parents.

Parents must be connected and open the Class Dojo every time to keep them
updated about the activities of his / her child in the school.

To participate more actively, we would like to invite all parents to post some
suggestions or ideas on Class Dojo to improve your child’s performances in
school.
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Other Matters 
Part 1

TIA Campus Reopens on Phase 2

Texas International Academy will try to reopen its campus 
on September 2020 because of the following reasons: 
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• COVID 19 cases have increased. 

• We would like to avoid COVID tests of all staff and students.



Other Matters
Part 2

Ministry of Education, Youth and Sports (MOEYS) Requirements

Texas International Academy will try to reopen its campus on September 
2020 by following these MOEYS requirements: 
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1. Schools MUST follow the safety precautionary measures, such as: 

a.  Wearing mask at all times. 

b.  Regular check of body temperature.

c.   Washing of hands with soap or hand sanitizer.

d.  Social distancing in all school areas, etc.

2.   No playing at the playground.

3.   Some groups of students can learn with their teachers   

through face-to- face for 1 day and 1 day online.



Final Words

TIA reserves the right to interpret the information provided in this 

Handbook and to modify our expectations or policies at any time. 

Annually, we will review all of our policies and make any revision 

accordingly.   If  you  have  any  suggestions  which  you  think  would 

make this orientation more useful or for any part of our school or 

services, please call, e-mail, or come by the school office any time. We 

welcome and appreciate your ideas.
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